GoSWOSU — Multifactor Authentication

1. Loginto the GoSWOSU account:

“ - . e e ) Additional security verification
2. An “Additional security verification” box will appear. %

This is an exira layer of security to ensure that only you
Select the verification option of your choice. can access your account

a. Use Security Questions — S
Answer two security questions.

b. Send me an Email — A code will be sent to the personal email E  SendmeanEmai >
address listed in the Account Recovery Settings.

c. Send me a Text Message — A code will be sent to the
cell phone listed in the Account Recovery Settings.

Q Use Security Questions )

T Send me a Text Message )

3. You will be directed to the SSO “My Apps” page as you are accustomed to seeing.

Note: Multifactor Authentication is setup through account recovery options. You can setup your options in Account
Recovery Settings i.e. (Security Questions, Email Recovery, Phone Recovery) by following the instructions below:

1. Loginto your GoSWOSU account.

2. Click on the drop arrow next to your name in the upper right corner.

3. Select “MyAccount”

4. Re-Enter your password.

5. You will be taken to the “Account Recovery Settings” screen.

Click on each individual tab and verify the information
for each account recovery option.



